
Specialty Portal: 
 
Insurance Navigation for high-cost Specialty Medications 
We obtain an up-to-date insurance card for both medical and pharmacy plans 
We perform a thorough benefit investigation that determines the following: 
 Deductible 
 Coinsurance 
 Copay 
 Out of Pocket max 
 Benefit Cap 
 Coverage Gap 
 Catastrophic Phase 
After obtaining this information, we discuss this with the patient so that we can plan for the financial aspects 
of their therapy 
 
Prior Authorization 
If your medication requires prior authorization, we will initiate the prior authorization paperwork and contact 
your doctor. We will follow up on your medication until we get an answer from the insurance. 
 
Financial Assistance 
Copays may still be high, even if the insurance covers the medication. We may ask you to fill out a financial 
form so that we can apply for financial assistance with the drug company to cover your copay. 
 
Consumer Advocacy 
We will also help you find the cheaper route (if there is one available). We will work for your best interests 
and we are sensitive to the fact that patients need money for more things than just insurance copays. 
 
Mobile Technology 
Download our app to your smartphone or tablet for access to your profile for refills. 
 
Refill Reminders 
We can sign you up for automatic refills or we will give you refill reminders. Refill reminders will be before 
you run out of medication.  
 
Adherence 
We will watch the dates on refills and make sure to screen and address adherence issues. Our goal is to help 
you any way we can. If there is a reason that you don’t take your medication regularly, and we can help you 
fix it, we want to be able to help. 
 
Clinical Support and Education 
We offer a personal approach to your health. Talk to us if you are having bothersome side effects or if you 
have other questions. We will make every reasonable effort to give you the personal care that you deserve. 
 
Home Delivery  
For Specialty Medications that comes from our pharmacy, we want to be able to deliver it to you personally 
unless the medicine is given at your doctor’s office.  
 



 
 
 


